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Enterprise Capability Matrix
A factual view of delivered, onboarding-configured, and evidence-dependent capabilities.

Capabilities by operating area

Area State Included capability

Scheduling and publishing Available Shared calendars, bulk publishing, Auto Post, presets,

approvals, and supported multi-channel delivery.

Postly CRM Available Conversations, contacts, qualification, ownership,

tasks, SLAs, and workspace digests.

Team collaboration Available Team Notes, mentions, workspaces, roles, review

flows, and rollout tracking.

Bio Pages and analytics Available Bio Pages, click insights, organization analytics, CSV

exports, and weekly performance digests.

Automation Available API, MCP, integration inventory, and workspace-aware

automation.

Governance Available Permission groups, MFA, domains, sessions, audit

history, connected-account inventory, and security

controls.

Publishing limits
Include posting limits in channel onboarding, workflow design, and automation reviews. Postly applies a 100-post

rolling 24-hour safety limit per destination; a lower provider rule always takes precedence. Review the current policy

at postly.ai/legal/daily-post-limits.

https://postly.ai/legal/daily-post-limits
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Customer-specific activation and evidence
- Configured during onboarding: code is ready; customer identifiers, secrets, policies, or agreement are required.

- Operational/legal readiness: never represented as delivered until evidence and responsible-owner approval

exist.

Capability State Scope

MFA/domain/session/IP controls Available Enable per organization after testing.

SAML/OIDC SSO Onboarding WorkOS project and customer connection required.

Directory provisioning Onboarding WorkOS directory and group mapping required.

Security-event webhooks Onboarding HTTPS endpoint and signing secret required.

Retention enforcement Onboarding Customer-approved data scope and policy required.

API and MCP Available Included; scope, token ownership, and automation are

validated during onboarding.

Annual invoice/PO Agreement Approved order and accounting workflow required.

Historical uptime Evidence required Publish only after dependable monitoring history.

Contractual SLA Review required Operations and legal approval required.

Compliance reports Not claimed Publish only after independent verification.

Enterprise case studies Not yet available Publish only with real customer approval.

For current evidence, customer-specific configuration, and commercial terms, contact

team@postly.ai.


